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- Fiscal summary statement:
No cost to the general fund. Funding will be reimbursed by the Department of Commerce.

Council authorized $1,100,000 of Department of Commerce CARES Funding for
community relief. The funding is being allocated between three areas to support those
impacted by COVID-19: 1) $10,000 and $20,000 direct small business grants ($720,000),

- 2) rental assistance/landlord support ($300,000), and 3) two new education programs for
businesses and displaced workers ($80,000).

The two education programs fund long-time city partner organizations who will provide
specific community relief by creating, launching, and evaluating new programs designed
to quickly aid businesses and workers impacted by the COVID-19 pandemic. Both
organizations believe that if successfully piloted, these programs can continue without

. additional funding from the City.

Funding used by the city to support Everett Community College will be reimbursable by
the Department of Commerce. This contract for an education program with EvCC will not
exceed $52,000. The EvCC program will provide full scholarships to quickly train up to ten
- (10) students.

Project summary statement:

- EvCC will develop and deliver courses that comprise an online 6-week competency-based
- IT “Boot Camp” with qualified trainers at no cost to students to train individuals impacted
- by COVID-19. The program will provide successful participants with certificates of

. completion for each course. EvCC will provide and arrange for required student materials
- and provide and maintain a lending library for students to access textbooks.

 EvCC will purchase and assign testing vouchers for industry-recognized certifications for
each student who has met the qualifications for testing. EvCC will assist with resumes,
interviewing skills, and track job placement for a period of 12 months after completion for
all participants.

- Recommendation (exact action requested of Council):

- Authorize the Mayor to sign the Contract with EvCC to create, launch, and evaluate a pilot
" bootcamp technical training program for workers impacted by the COVID-19 pandemic.
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COMMUNITY COLLEGE EvCC Contract Number 20210090ES

EDUCATIONAL SERVICES AGREEMENT
FOR
CITY OF EVERETT

PARTIES TO THE AGREEMENT

THIS AGREEMENT, pursuant to RCW 28B.50.140(16) is made and entered into by and between Everett
Community College, hereinafter referred to as EvCC or The College and
City of Everett hereinafter referred to as City of Everett.

PURPOSE OF THIS AGREEMENT

EvCC will create and pilot an online, self-paced, student-centered IT Boot Camp for those impacted by COVID-
19 that leads to a high opportunity career in the IT industry. This 6-week condensed boot camp features
competency-based courses that support industry credentials including ITF+ (Plus), A+ (Plus) Core 1, A+ (Plus)
Core 2, Net+ (Plus), Sect (Plus).

This agreement clarifies the scope of work between EvCC and City of Everett.

TRAINING PROJECT SCOPE

Information Technology Boot Camp — 6 — weeks

Course Descriptions and Topics:

The IT Boot Camp includes: ITF+ (Plus), A+ (Plus) Core 1, A+ (Plus) Core 2, Net+ (Plus), Sect+ (Plus).

This unique competency-based program allows students to start at the appropriate level and proceed through their
selected credentials at their own pace.

Information Technology Boot Camp:

e CompTIA IT Fundamentals+: Introduction to basic Information Technology (IT) knowledge and skills.
Topic areas are foundational IT concepts including identifying and explaining computer components,
installing software, establishing network connectivity and presenting security risks. Focuses on the
essential IT skills and knowledge needed to perform tasks commonly performed by advanced end-users
and entry-level IT professionals.

e CompTIA A+: ,

1. Core 1: Fundamentals of computing device hardware and technical support, in alignment with
the first of two CompTIA A+ industry certification objectives. Hands-on experience with
computer hardware assembly and repair including laptop and printer troubleshooting and
Windows networking Operational procedures, customer service, and documentation.

2. Core 2: Computing operation and advanced troubleshooting of hardware and operating systems
in alignment with the second of two CompTIA A+ industry certification exams. Students receive
hands-on experience with operating system installation and configuration, computer security
principles, and mobile device operation.

Contract Number 20210090ES



Educational Services Agreement
Page 2

¢ CompTIA Network+: Fundamentals of computer networking including hands-on experience in Windows
networking. Network infrastructure, wireless, network hardware such as cabling, switches, and routers,
and protocols, and TCP/IP tools.

e CompTIA Security+: Presents the principles of information security. Includes examples of challenges
faced by information technology professionals and tools for designing security policy, acceptable use
policy, materials disposal policy, and access management policy. Threat assessment, risk assessment and
disaster recovery strategy are discussed. Course offers opportunities for hands-on experience with
security software tools.

Courses attended will appear on the participant’s transcript and recorded by Everett Community College,
allowing class participants to work towards larger certificate offerings and academic credit that build toward a
college degree with Everett Community College.

TERMS
Training Location and Dates

IT Boot Camp — 6 week online program
Dates: Monday — Friday, October 15" — November 25th
Time: TBD - Asynchronous

Location:

All IT Boot Camp program courses will be online.
Additional dates may be scheduled in writing, via email, by mutual agreement.

Any scheduled class may be canceled by City of Everett, ten (10) or more business days before the scheduled
class date without incurring any charges. However, City of Everett will be charged for the scheduled class if the
class is either canceled or rescheduled within the ten (10) business-day start date of the contracted training,

Everett Community College will:

e Develop and deliver courses that comprise an online 6-week competency-based IT Boot Camp with
qualified trainers at no cost to students.

e Provide successful participants with certificates of completion for each course and transcript each
student.

s Provide and arrange for required student materials. Pick up is at EvCC’s Main Campus, 2000 Tower
Street, Everett, WA. 98204.

¢ Provide and maintain a lending library for students to access textbooks.

e Purchase and assign testing vouchers for industry-recognized certifications for each student who has met
the qualifications for testing.

o Ifrequested, facilitate the transfer of Continuing Education Units to traditional college credit.

e  Assist with resumes, interviewing skills, and track job placement for a period of 12 months after
completion for all participants.

e Provide a student program evaluation summary report for each course conducted.
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e Develop an application process to identify individuals who have been impacted by COVID-19.

e Submit an end-of-calendar-year letter that outlines the projected v. actual expenditures associated with
the program.

e Bill City of Everett for $52,000 on October 15, 2020.

e Fully cooperate with the City of Everett so that the City may comply with funding and reporting
requirements.

City of Everett will:

o Clearly outline and communicate all funding and reporting requirements and collaborate with EvCC to
ensure its proposed program is eligible for funding and can meet all requirements before contracts are
executed.

e Pay all invoices within 30 days of receipt.

IT Boot Camp (6-week program) for up to ten (10) participants (per cohort) X1 = §$52,000
Total Cost: $ 52,000

This competency based program assesses each student upon entry. Students are placed into the appropriate course
and the cost associated is not adjusted based on program placement.

Additional participants, above ten (10), will be an additional cost of $3,500 per participant with a maximum
number of participants of twelve (12). Pricing includes all materials required to participate in the proposed
training; including textbooks, student handouts, certification materials, and instruction.

Additional sections of training reflecting the pricing included in this agreement can be contracted and agreed
to by both parties in writing. Pricing will remain valid until 12/30/2020.

CONTRACT MANAGEMENT

The work described herein shall be performed under the coordination of the Director of Contract Training, Lisa
Jameson, who will provide assistance and guidance to the other party necessary for the performance of this
agreement.

Contract Manager, City of Everett: Contract Manager, EvCC:
Name: Dan Eernissee Name: Lisa Jameson
Address: 2930 Wetmore Avenue, Ste 10A Address: 2333 Seaway Blvd
City/State/Zip: Everett, WA 98201 City/State/Zip: Everett, WA 98203
Phone: 425-257-8681 Phone: 425-267-0166
Fax: Fax: 425-259-8299
Email: DEernissee@everettwa.gov Email: ljameson@everettcc.edu
WA UBL
HOLD HARMLESS

Each party to this agreement shall be responsible for claims and damages to persons or property resulting from
acts or omissions on the part of itself, its employees, its agents, or its officers. Neither party assumes any
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